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Table Content of program for the intervention and control groups

Contents of Intervention (Intervention)
(Date: July 3, 10, 17,2010 9:00-17:00)

Contents of Intervention(Control)
(Date: July 4, 11, 18, 2010  9:00-17:00)

Day 1 Pre-test / Questionnaire Pre-test / Questionnaire
[Lecture] [Lecture]
What is medical interpreting? What is business/ liaison interpreting?
Frequently used phrases in medical encounters Let’s interpret: speech
Code of ethics [Practical Training]
[Practical Training] Quick response
Quick response Note taking
Note taking
Medical interpreting: Reception, medical interview

Day 2 [Lecture] [Lecture]
Introduction to anatomy Introduction to communication
Introduction to non-verbal communication Introduction to public speaking
Cross-cultural communication [Practical Training]
[Practical Training] Shadowing
Shadowing Sight translation
Sight translation
Medical interpreting: Drug administration guidance

Day 3 [Lecture] [Lecture]

Terminology in hospital
[Practical Training]
Reproduction / Paraphrasing
Transcription

Interpreting informed consent

Post-test / Questionnaire

\oice of various interpreters
Introduction to simultaneous interpreting
[Practical Training]

Reproduction / Paraphrasing
Transcription

Post-test / Questionnaire
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Figure Study flow diagram

51 eligible participants

1 Participant excluded as they did not
turn in consent form to participate in
»| the study

50 participants randomly allocated to

intervention or control

/\.

Received allocated intervent

27 allocated to the intervention 23 allocated to control

ion Received interpreting training

A 4

A

enough for analysis

6 Participants excluded as they had 1 Participant excluded as they had
health problem, or attendance was not health problem

21 Analyzed, None Excluded

22 Analyzed, None Excluded
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